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What do you think about
being the first women at
the managing director
level of the Ojai Valley Inn &
Spa? | must claim that my inspi-
ration and initial skills were
honed at the Four Seasons in
Toronto. Plainly put, these were
my ‘roots.” Being one of the first
women to attain the managing
director level here pays tribute
A1 ul'l.l'_l.' o my three
decades of hospitality
MANAgement expericnoe
but to the many men-
tors, both male and
female, who were my
colleagues and friends
along this journey, As

always a juggling act and
lifestvle balance, but in
the end the basic lesson

Managing Director
a working mother, it is Ojai Valley Inn & Spa,

with a spiritual essence that is
uniguely different and 15 close
o LAX.

How does the Djai Valley

stand out from other lux-

ury hotels? What makes
us stand out is our service — our
associates live and breathe Ojai.
Also, our spa village is an area
unlike any other. Qur guests stay-

Janis Clapoff

Ojai, Southern
California

What special packages
are offered? The Best of
Ojai Package provides
incredible flexibility for clients
because they can build their own
vacation experience. Guests can
select one activity per night's stay
from mine on the list, which
includes golfing, spa treatments,
fishing on Lake Casitas, kayaking,
surfing, and dinner in the Oak
Grill restavrant, This
package ensures thai

- - h sts enjov th
Fuvﬁhnu estions Dot

o them without hav-
ing to structure their
vacation. Rates for the
package start at 3535
per night, double,

What else is
new at the

learned in Canada pro-
vided the requisite abili-
ties to assume a leadership posi-
tion in the industry,

How important is the

Canadian market to the

resort? The Canadian
market is a tremendous oppor-
tunity. Canadians travel to
California in large numbers
and represent one of the largest
groups of visitors to the state.
The Santa Barbara area is an out-
standing resort destination, with

incredible weather all year-round.

Owr goal is 1o add Ojai Valley as
a terrific alternative for golters,
sport lovers and all who enjoy

nature, a diverse range of outdoor

activines... every bit as luxurious,

ing in the spa penthouse have
their own private elevator with
separate treatment rooms within
the penthouse. They can choose
tor get their spa treatments pri-
vately or come down 1o the spa
proper and mingle with other
hotel guests. Our Tuscan estate on
property, Casa Elar, 1s available
lor guests (o enjoy as a private
retreat. It has five bedroom suites,
a treatment room, pastoral vistas
overlooking the seventh golf fair-
Wty :,1.[]1.1 II]-I.IL'ri!.J.{I'.' &nl I;'Tl.'li nmernl
area with a wood-burning oven,
private pool and Jacuza, several
gardens areas and a Bentley goll
carl that can be used to go shop-
PIng in town.

property this
winter? we'll be
introducing new spa alternatives
such as medical professionals who
will speak on wellness, health and
preservation, including a yoga
and chocolate course. The Herb
Garden will expand its selection
of fruits, vegetables and herbs
grown on property to further
enhance our philosophy of serv-
ing our guests only the freshest,
seasonal ingredients. Por families,
we have concentrated on launch-
ing in 2009 our newest Herb
Garden pool where older kids will
have the opportunity 1o enjoy
massages or manicures and pedi-
cures with their parents, We're
.rl.l."r" r:.mtr{:-d (4] I.I'I].,_ {NLAT ."'lft!‘i. .]I'II;I
Leisure program in 2004, .

Ask the agent  What's your New Year’s resolution?

“Last year, my resolution was to

stop buying so much frozen foods
and that only lasted until February,
50 | don't intend to make one this

year...| can't keep them.”

Heather MacKenzie,
Freedom Tours & Travel,
Saint John, NB

“Cruisemoreand  “Probably to try 1o “| never make
make more stay a fittle heatthier ~ one!”
money!” than | have been, as

I'm suffering through

a yucky cold.”

John Van Houdt, Margaret Henry,
Amazing Cruises Susan Waeyen, Henry Travel

and Salaris, Fish Creek Travel, Cenlre

Winnipeg Calgary Niagara Falls, ON
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